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Register your details & 

upload your ID 

you must also provide 

details & ID for any 

joint buyers or 

Directors if bidding on 

behalf of a company

Provide your 

solicitors details 

if you already have one 

appointed, if you don’t 

you can provide the 

details once you are 

successful

Confirm how you wish 

to bid and which 

properties you wish to 

bid on 

for telephone & proxy 

bids, internet bidders 

will be open to bid on 

all lots

Agree to the terms & 

conditions 

read and agree to the 

terms & conditions and 

confirm you have read 

the legal pack(s)

Verify your 

mobile number 

you will receive a text 

message or phone call 

with a pin code to 

verify your primary 

phone number

Register your debit 

card details 

you will be redirected 

to securely register 

your card details, NO

money will be taken 

unless you are 

successful

Approved to bid 

once you have 

completed all the steps 

you will receive an 

email advising you are 

approved to bid

Internet bidders 

will need an Auction 

Passport Account 

(used to download the 

legal packs) in order to 

proceed to bid. Please 

use the same email 

address

Telephone bidders 

a member of staff will 

call you at the time 

your lot(s) are being 

offered to bid as per 

your instructions over 

the phone 

Proxy bidders 

the auctioneer will bid 

on your behalf up to 

your maximum preset 

amount for each 

property you wish to 

purchase 

If you are unable to 

register your debit 

card details 

please contact us to 

discuss your 

circumstances and 

what alternative option 

we can offer

Please visit www.bondwolfeauctions.com/remote-bidding to register

For our full step-by-step guide to registering please see below



Before you start

Please read the checklist to make sure you 

have everything you need.   Please do not 

proceed unless you have ALL the necessary 

information to hand as you will NOT be able 

to complete your application.

Checklist - information required to register

•Buying in your sole name – 2 forms of identification, either your 
passport, driving licence or national insurance number and your 
debit card details.
•Buying in joint names – 2 forms of identification, either the 
passport, driving licence or national insurance number for each 
party/parties and your debit card details.
•Bidding on behalf of someone else – a signed letter of authority, 
2 forms of identification, either the passport, driving licence or 
national insurance number for yourself and the purchaser(s) and 
your debit card details.
•Bidding on behalf of a company and you own more than 50% 
share – certificate of incorporation, company registration number, 
2 forms of identification for yourself, either your passport, driving 
licence or national insurance number and your debit card details.
•Bidding on behalf of a company and you own less than 50% 
share – certificate of incorporation, company registration number, 
personal details for all directors, 2 forms of identification, either 
the passport, driving licence or national insurance number for 
yourself and each director and your debit card details.



Bidder details

The online registration form must be 

completed by the person who will be 

bidding on the auction day. 

For internet bidding, please provide 

the same email address you have 

used to create your auction passport 

account (to download legal packs).  

If you have not yet created an 

account, please do so ASAP.

Upload your ID

Confirm your personal details, 

upload 2 forms of Identification (1 

photo ID and 1 proof of address) and 

provide your passport, driving 

licence or national insurance number.

Acceptable forms of ID

Photo ID: valid signed passport, full 

UK/EEA driving licence, resident 

permit or firearm certificate.

Proof of address: utility bill, UK 

bank/building society statement, 

local authority council tax bill, inland 

revenue tax notification, state 

pension/benefit book notification, or 

current full UK/EEA driving licence
(if not already used for photographic ID).



Disclaimer

Read the disclaimer to make sure you 

understand your liabilities as a bidder.  

Tick the check box to confirm before 

clicking the ‘continue’ tab. 

Are you also the 

buyer?

Yes

Buying in your own 

name

Buying jointly with 

another 

party/parties

Buying on behalf of 

a company

No

You will need a 

signed letter of 

authority to proceed

Add details for 

each buyer 

(see page 6)

Add details for 

each buyer 

(see page 5)

Add details for each 

director/shareholder 

(see page 6)
Proceed to next stage



Buying in your sole name

Please continue to the next stage.

Buying jointly with 

someone else

Tick the appropriate options and 

provide details and ID for each 

party/parties. 

Click +Add at the bottom of the 

form to add additional buyers.  You 

must provide details for all parties 

that wish to be named on the 

contract as this information cannot 

be amended afterwards.

Solicitors details

Provide your solicitors 

details if you have one

As the bidder you take full responsibility for all bids made under your application.  If any party/parties fail to pay their deposit 

and/or administration fee, fail to complete or disputes their interest in the property/properties purchased, you take full 

responsibility for all bids, for completing the purchase and for all monies due.



Buying on behalf of a 

company

Tick the appropriate options and 

depending on your shareholding 

provide personal details and ID for 

all directors/shareholders, your 

certificate of incorporation & 

company registration number. 

Click +Add at the bottom of the 

form to add additional 

directors/shareholders.  If you have 

own 50% (or more) shareholding 

then we only need details and ID 

for yourself.  If you own less than 

50% then we need details and ID 

for all directors/shareholders

Bidding on behalf of 

someone else

Tick the appropriate options and 

provide details and ID for each 

party/parties and a letter of 

authorisation signed by the 

purchaser(s). 

Click +Add at the bottom of the 

form to add additional buyers.  You 

must provide details for all parties 

that wish to be named on the 

contract as this information cannot 

be amended afterwards.

Solicitors details

Provide your solicitors 

details if you have one

As the bidder you take full responsibility for all bids made under your application.  If any party/parties fail to pay their deposit 

and/or administration fee, fail to complete or disputes their interest in the property/properties purchased, you take full 

responsibility for all bids, for completing the purchase and for all monies due.



Type of bid

Internet bidding

As an internet bidder you will be 

open to bid on all lots. You will not 

be obliged to bid, but the auction 

will be fully open to you. That way 

you will not miss out on any lots in 

the same way as attending a 

traditional room auction.  Please do 

not bid for any lots you do not wish 

to purchase as all bid are final, and 

on the fall of the gavel are legally 

binding. 

Telephone bidding

Select the property/properties 

you wish to bid on from the dropdown list.  

You can bid on up to 5 properties per 

auction by telephone. If you wish to bid on 

more lots, please proceed with an 

internet bid.

Proxy bidding

Select the property/

properties  you wish to bid on 

and insert your maximum bid for 

each lot.  

Please note, if you are only looking 

to purchase one property you can 

only place one proxy bid. If you 

want to purchase one property but 

bid on several properties (in case 

your first bid is not successful) you 

will need to proceed with a 

telephone or internet bid.



T&Cs

Carefully read the Terms & Conditions 

and once you are happy with them, tick 

the check boxes to confirm you wish to 

proceed. 

Signature

Sign the form using your mouse or the 

touchscreen on your smartphone/tablet.   

Your signature must match that on your 

identification.  Once you are happy with it 

please press ‘save’. 

Verification code

You will be sent a 

verification code by text message or 

phone call to confirm your primary phone 

number.  You will need to enter your code 

before being able to complete your 

application.  If you do not receive it on 

the first attempt, press finish

to receive another code. 



Submit your 

debit card details

You will be redirected to SagePay who 

will authenticate and securely store 

your card details.  NO payment will be 

taken unless you are a successful 

purchaser, but if you make a purchase, 

we will automatically take a payment 

from your registered card. You must 

therefore ensure you have sufficient 

funds in your bank account for the 10% 

deposit, subject to a minimum of 

£5,000 plus the administration fee of 

£1,440 inc Vat. There is a maximum 

amount we can automatically take from 

your card and you must be available by 

telephone on the auction day to make 

a top-up payment if required.

Please note, the button to register your 

details within SagePay will say ‘pay’, 

unfortunately we have no control over 

changing this but we can assure you that NO 

payment will be taken unless you are a 

successful bidder.

Application submitted

Press finish to submit your details, you 

will receive a pop-up message confirming 

we have received your application and 

that you are being redirected to submit 

your debit card details.

If you are unable to register your debit 

card details for any reason (such as you 

are bidding from overseas and don’t have 

a UK bank account or you’re buying on 

behalf of a company and don’t have a 

debit card), please contact us to discuss 

your circumstances and what alternative 

option we are able to offer.



Manual check

A member of our team will check your application to ensure everything has been 

submitted correctly.  If there are any problems, we will attempt to contact you by 

email and/or phone.  Please make sure you respond to our request in order to proceed 

with your application.  If you do not supply all the necessary documentation before the 

deadline you will not be able to bid. 

Reminder – submit 

your debit card 

details

If you did not submit your debit 

card details at the time of 

completing your registration you 

will receive reminder email.  You 

must register your card details 

within 24 hours of the start of the 

auction.  If you fail to do so you 

will NOT be able to bid. 

Application checked 

Once your application has been 

checked, if everything is in order, 

you will receive an email advising 

you that you have reached the 

next stage. 



Telephone bids

A member of staff will call you on 

the auction day at the time the lot(s) 

you are interested in are being 

offered.  They will bid on your behalf 

as per your instructions over the 

phone.

Proxy bids

The auctioneer will bid on your 

behalf, up to your maximum bid, as 

per the details you have submitted 

on your remote bidding form. 

Ready to bid

Once you have successfully registered 

your card details and we have 

completed our final checks you will be 

ready to bid. 



Unique pin code

Once your application has been 

checked, you will be sent an email 

from Auction Passport.  Please 

follow the link in the first email to 

accept the terms and conditions.  

You will then receive a second email 

with your unique pin code.  There is 

a further guide on our website with 

full details about internet bidding. 

Prepare to bid

You will not be able to log in to bid 

until the auction day, but please 

follow the instructions in advance to 

ensure you are ready to bid.  If you 

do not submit your card details 

within 24 hours of the start of the 

auction, then your invitation to bid 

will be revoked and you will not be 

able to bid. 

Internet bids

You will need an Auction 

Passport Account (used to host our 

legal packs and operate our internet 

bidding system).  If you have not yet 

created one, please do so ASAP using 

the same email address you supplied 

in your application. 


